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September 23, 2010

The Honorable John E. Potter

Postmaster General, Chief Executive Officer
United States Postal Service

475 L'Enfant Plaza, S.W.

Washington, DC 20260-0004

Dear Postmaster General Potter,

I wanted to take the opportunity to write to you today concerning the plight of postal customers in rural
Middleville, New York in the district that [ represent.

As I am sure you have been made aware by the United States Postal Service (USPS), Albany District
Office staff, that heavy rain in Middleville in late July caused the West Canada Creek to swell,
flooding the village. Unfortunately, many buildings were damaged, including the village hall, which is
home to the village offices, courts, library and the post office. Regrettably, the building was
condemned, and the post office had no choice but to close, and postal operations for the village are
temporarily being covered by the Newport post office, which is several miles away.

The population of Middleville is only several hundred people, and it is a rural, fairly 1solated
community. For those in the village, particularly the senior population, the post office 1s a gathering
place and connection to other parts of the county, state and country. While the distance between
Middleville and the Newport post office does not seem to be great, the rural nature of that part of
Herkimer County, coupled with the lack of any means of public transportation, presents true
difficulties for the many seniors in Middleville who utilize and depend on post office services,
especially with winter fast approaching. Many of these seniors do not own or have access to
automobiles, and there are no options for public transportation. Also, those who work in Middleville
now have Travel to another village for postal business can also present challenges for workers, who
must complete these errands on their lunch and break schedules.

My staff and I have been in constant contact with Middleville Mayor Elizabeth Schrader, her
constituents, and the Albany District Office of the USPS regarding this matter, in hopes that a new or
temporary facility could be established in the village as soon as possible. Your Albany District Office
has been extremely helpful and responsive to my, Mayor Schrader, and our mutual constituent’s
concems and needs, especially considering the severe impact the lack of a post office has on the
village. In particular, Mr. Edward Phelan, District Manager, and Mr. David Desrosiers, Consumer
Affairs Manager, have been very involved in assisting the village, its residents, my staff and I in trying
to resolve this matter.
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Earlier this week, I was informed by the Albany District Office that a site has been selected, and that it
was going through the review and approval process. At this time, it is at the Vice Presidential level,
awaiting a final determination by USPS Headquarters. It is my sincere hope that you and your statf
will expedite the approval process for this site in Middleville, ensuring that a new or temporary post
office is established as quickly as possible.

[ certainly understand that there are many criteria in determining a site — including cost, security issues,
accessibility and other issues — and the enormous amount of effort and resources this takes, especially
in the current business chimate USPS is operating in. However, [ cannot stress enough how important
a post office is to the village and its residents.

If there 1s anything that I can do to assist you in this matter, please do not hesitate to contact me
through my Utica District Office. Thank you again for taking the time to consider this urgent situation,

Sincerely,

Michael A. Arcuri
Member of Congress
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